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September 2022  UPDATE 

New and Continuing Challenges

REIMAGINING TALENT ACQUISITION

Labor Day has come and gone. You know what that means—OE 

is officially launched! And this year, as we return to the office 

and/or have more standardized work schedules, technology 

plays an increasingly important role. Volatile stock market, 

inflation on the rise, and uneven hiring practices make for a 

challenging environment. Feds report that there are roughly two 

open jobs for every unemployed worker.

Lots of new jobs popping up this year. Some of the new titles we are seeing include:

NEWS IN THE PLATFORM WORLD

Benefitfocus welcomed Ed Rumzis as the 

new CTO. He was formerly from bSwift.

BSwift is for sale! CVS, who owns bSwift 

through its acquisition of Aetna, is looking 

for a buyer!

Employee Navigator has formed a strategic 

investor consortium comprised of six 

industry partners, including Paylocity and 

Aflac, to support the modernization of 

benefits administration for brokers.

Namely launched their integration with 

Slack for enhanced communication 

capabilities.



LMCIS - HERE TO HELP

Rethinking your technology strategy?

SHARE THE KNOWLEDGE

If you are sharing this with a colleague,

invite them to join our community.  

Send us the contact information and we

will add them to our list

Let us help with an agency specific plan

that showcases your best carrier and

solutions partners.  Our technology

partners have changed dramatically. 

Retained basis or one group at a time.

Let us know what your needs are.

LMCIS - Leslie Miller Custom Insurance Solutions

https://www.lesliemillerinsurance.com

Leslie Miller - leslie@lesliemillerinsurance.com

Jill McCarthy - jill@lesliemillerinsurance.com

Meetings for Everyone

HRTech is convening in person September 13-16 in Las Vegas.

Invitation Only Meetings

Paylocity Elevate, September 21-22, Digital Event

Kelly Broker Blast, in person, Baltimore, September 13

Empyrean Evolve, Savannah, April 12-14

MARK YOUR CALENDAR

FIXING TODAY'S WORKPLACE BY IMPROVING LEADERSHIP

Gallup's State of the Global Workplace: 2022 Report 

concluded, "Business units with engaged workers have 

23% higher profit compared with business units with 

miserable workers." Yet only 21% of workers around the 

world are currently engaged. The recommended solution? 

Manager development. 

We can assist with designing a program to take your managers to the next level.


